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Who will use RW™ series mobile printers?

• Route sales representatives

• Utility company technicians

• Service technicians

• Building surveyors

• Insurance assessors

• Health and safety inspectors

• Veterinary inspectors

• Site inventory managers
• Direct store delivery

representatives
• Field repair engineers
• Home-delivery agents
• Traffic-enforcement officers

Meet the RW series of mobile printers from Zebra Technologies, the
leading manufacturer of on-demand printing solutions.
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Tough printer for rough treatment
When people are out on the road carrying out servicing or delivery assignments, any
equipment they carry needs to be tough enough to withstand the inevitable knocks
and drops. The RW 420™ and RW 220™ are Zebra’s most rugged mobile printers. Use
the RW 420 for paper up to 4.09" (104 mm) wide, and the RW 220 for paper up to 2.2"
(56 mm) wide. Designed for the job, these printers are tested for multiple drops of 6
feet onto concrete. And, as the first mobile printers to meet the stringent IP54 dust-
and water-resistance rating, the RW 420/RW 220 endure extreme temperatures and
weather conditions. They don’t come much tougher than that!

Versatile and convenient connectivity choices
With a choice of Bluetooth®, 802.11b, 802.11g, or cable connection (USB or serial),
the RW 420/RW 220 can fit into any mobile printing environment. 

For people carrying the printer on a belt or strap, Bluetooth short-range wireless is
the most convenient means of connecting the printer to a mobile computer. There
are no cables to wear or get broken.

Graphics, signatures, and bar codes
Thermal printing is more versatile than impact printing when it comes to images such
as logos, signatures, and bar codes. The RW 420/RW 220 does them all with ease
and with excellent reproduction. Bar codes have a higher scan success rate when the
edges are sharp, and thermal printing undoubtedly gives the best results. Printing on
Zebra’s standard 8000D High-Temp Receipt (3.2 mil) receipt paper has a guaranteed
printed image life span of five years under appropriate storage conditions. Gone are
the days of receipts that fade or turn black on the dashboard of your vehicle.

Please turn over for more information.



Deliveries 
Use the RW 420/RW 220 for delivery notes, invoices, and receipts in applications
where asset-tracking is problematic:

• Direct store deliveries of bakery, dairy, snack foods, soft drinks, beer, etc: Print 
an accurate invoice, take payment for deliveries, and print receipts for deliveries on
regular routes

• Extra sales en route: Make extra sales of seasonal or promotional items without
incurring a lot of time-consuming paperwork

• Home delivery of online shopping orders: Reconcile variations from order due to 
rejected goods, and print a corrected receipt for the customer

Inspections and servicing
Use the RW 420/RW 220 for work orders, reports, estimates, invoices, and receipts:

• Inspections and surveys: Print a copy of the completed work order, estimate,
inspection, or violation report to leave with the customer

• Servicing: Print invoices, receipts, and reports (including details of spare parts and
further service recommendations)

• Warranty returns: Print the returns document on site and reduce 
administration time

• Asset management: Record and print an accurate equipment inventory at 
construction sites

• Quality-assurance testing: When livestock and food tests are carried out, record the
visit and leave a printed copy with the farmer or grower

Keep the printer secure while on the move
Secure the printer in the convenient vehicle mounted cradle and charge it via the
cigarette lighter or a hardwired power source. Use Zebra’s flexible Ram mounting kits
for secure installation. And with just the push of a button or a lever, you can release
RW 220/RW 420 to grab your printer and go!  
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Global/Americas Headquarters
Zebra Technologies Corporation
333 Corporate Woods Parkway
Vernon Hills, IL 60061-3109 U.S.A.

T: +1 847 793 2600 or
+1 800 423 0442  

F: +1 847 913 8766

EMEA Headquarters
Zebra Technologies Europe, Limited
Zebra House, Unit 14, The Valley Centre
Gordon Road, High Wycombe
Buckinghamshire  HP13 6EQ, UK

T: +44 (0) 494 472872  
F: +44 (0) 494 450103

Asia-Pacific Headquarters
Zebra Technologies Asia Pacific, LLC
16 New Industrial Road
#05-03 Hudson TechnoCentre
Singapore 536204

T: +65 6858 0722  
F: +65 6885 0838

Other Locations
USA

California, Rhode Island, Texas,
Wisconsin

EUROPE

France, Germany, Italy, Netherlands,
Poland, Spain, Sweden

ASIA-PACIFIC

Australia, China, Japan, South Korea

LATIN AMERICA

Florida (USA), Mexico

AFRICA/MIDDLE EAST

South Africa, United Arab Emirates 
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